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Communicable Disease Protocol 
For Employees 

 
 
 
 

DO NOT come to campus. 
 
 
 
 
 
 

Inform Supervisor* via 
phone or e-mail. 

 
Supervisor to immediately direct 

employee to see physician or 
consult their local public health unit 

for treatment/confirmation of 
diagnosis and/or further guidance. 

 
 

 

 
Employee will visit or contact a 

physician or their local Public Health 
unit to: 

 
Obtain a diagnosis. 
Receive appropriate medical 
care/treatment. 
Obtain a medical note confirming 
diagnosis. 
If able to return to work, a written 
medical note MUST be obtained to 
confirm the employee is no longer 
contagious and is cleared. The medical 
note must be submitted to 
ehs.occhealth@utoronto.ca, if 
applicable. 
UofT Occupational Health liaises with 
Public Health on behalf of the 
University where applicable and 
appropriate.  

 
Supervisor informs 

Occupational Health Nurse 
via email: 

 
ehs.occhealth@utoronto.ca 

 
Supervisor awaits further direction 
from Occupational Health Nurse. 

 
Employee is diagnosed 

with, or is concerned 
about, potential 

communicable disease 
exposure. 

 
See list in resources. 

*Unionized supervisors must immediately 
report the situation/incident to their PM 
manager. 
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Common Reportable Communicable Diseases 
(For full list, see attached resources) 

Tuberculosis (TB) Mumps 
RSV / COVID-19 Measles 

Chicken Pox Shingles 
 

List of Resources for Potential Communicable Diseases 
 
 
 

Toronto Public Health 
Communicable Disease Notification Unit 
Mon - Fri, 8:30 a.m. – 4:30 p.m.: 416-392-7411 
After hours, weekends and statutory holidays: 311 / 416-392-2489 (Outside 
Toronto) 

 
York Region Public Health 

Infectious Diseases and Outbreak Management 

Case Management Line: 905-830-4444, ext. 73588 

Health Information Line: 1-800-361-5653 

York Region Public Health Line: 1-877-464-9675 
 

Peel Public Health 
Communicable Disease Reporting: 905-799-7700 

 
 

Other Resources: 

• Ministry of Health: Self-Assessment 

• Public Health Agency of Canada: Pathogen Safety Data Sheets and Risk 
Assessments 

• Region of Peel: Reportable Communicable Diseases 

• Toronto Public Health: Disease, Medication and Vaccine Fact Sheets 

Toronto Public Health: Reportable Diseases of Public Health Significance 

https://www.toronto.ca/community-people/health-wellness-care/information-for-healthcare-professionals/communicable-disease-info-for-health-professionals/report-a-communicable-disease/list-of-reportable-diseases/
https://www.toronto.ca/community-people/health-wellness-care/information-for-healthcare-professionals/communicable-disease-info-for-health-professionals/report-a-communicable-disease/
https://www.york.ca/wps/portal/yorkhome/health/yr/infectiousdiseasesandprevention/infectiousdiseasesandoutbreakmanagement/infectiousdiseasesandoutbreakmanagement/!ut/p/a1/rZTBbqMwEIafpQeOxAN2indvLukWqERW7TYtXCIDDqCAjcBJlH36OlFbqVXTbFf4YHlGv3_NfB4ZpegJpZJv65LrWkneHOL0chmymzAIbiGaE-oDgzmLXI_C9Q_HCBIjgBOLwfv7N_eUQLiIPLZw5kBCjB5RitJc6k5XKNn3y1xJLaS2YK_6tQkGXevNMVGpVphd8EZXFtRyJXJT5GYo6kHwQQxcFl0vtkZrSj8hUBud9YKvWy55Kdqj7z8KD3V2eV2gxMmFK0hObTrlxCYZL2xKPGETyLJ86nJewCuXLxo_w_XIxUhcl1wGjg8RBHMK4S_v93RGAwdu3RfBV-jPwY9QWjYqO75zwmSGaYnSXqxEL_rJpjfpSutu-GmBBbvdblIqVTZiknMLPrtRqUGjp3dClBgO3slG71x0_02wZwydsQ3xyIYejG04NkPvf1uOQvAddpg0fI2BuaFPr3BE43hshvHYDOOxGcZjz-Hi-y1HZ_-YK5TOsJplJXr0345d-9BSvLfXd3SPm23bLuPY5hkFPO22f_-sPiTCkl1cPAMut56a/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.york.ca/health/infectious-diseases-and-prevention/infectious-diseases-and-outbreak-management
https://www.peelregion.ca/public-health/
https://www.ontario.ca/self-assessment/
https://www.canada.ca/en/public-health/services/laboratory-biosafety-biosecurity/pathogen-safety-data-sheets-risk-assessment.html
https://www.canada.ca/en/public-health/services/laboratory-biosafety-biosecurity/pathogen-safety-data-sheets-risk-assessment.html
https://www.canada.ca/en/public-health/services/laboratory-biosafety-biosecurity/pathogen-safety-data-sheets-risk-assessment.html
https://peelregion.ca/business/infection-prevention-control/reportable-communicable-diseases
https://www.toronto.ca/community-people/health-wellness-care/diseases-medications-vaccines/
https://www.toronto.ca/wp-content/uploads/2023/06/989f-PublicHealthReportable-DoPHSJuly2023.pdf
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